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Yuan-Ze University Digital Diploma Q&A

In response to the digital age, YZU has joined the Ministry of Education’s ‘“National
Digital Diploma Verification System for Higher Education Institutions” in the 2022-
23 academic year. In the future, in addition to issuing hardcopy diplomas, digital

diplomas will also be issued to the University’s graduating class students.

After students receiving the hardcopy diploma, the University will send the digital
diploma to students’ email address (s+ student number@mail.yzu.edu.tw) within 7
working days. After receiving the digital diploma, please verify it as “Success” in the
Digital Diploma Verification System of Taiwan Ministry of Education

https://dcert.moe.gov.tw).

Q1. What is the Taiwan Ministry of Education Digital Diploma?
Taiwan Ministry of Education appointed National Cheng Kung University to
establish the Digital Diploma Verification System. The digital diploma and its
verification information are in the portable document format (PDF.). There are

nearly 60 universities/institutes joining this verification program currently.

Q2. What are the uses and benefits of the digital diploma ?
The digital diploma is an official legal electronic document equivalent to the
hardcopy version . It is complementary to the hardcopy diploma and provides
more convenient use. By assigning a digital fingerprint to each digital diploma, it
is possible to quickly verify the authenticity of diploma through the verification
website of the Ministry of Education. It can also be provided to an external

institution (enterprise, school, etc.) for quick verification.

Q3. How to get a digital diploma?
After graduating class students complete the University-Leaving Procedures and
collect the hardcopy of their diploma, the University will send the digital

diploma to students’ email address (s+ student number@mail.yzu.edu.tw).

Q4. What should I do if I have not got the digital diploma?
If students completed the University-Leaving Procedures and collected the
hardcopy diploma, but did not receive the digital diploma within 7 working days,
please contact the Registrar Section of the Academic Affairs Division within 1
month to have it resent. If the resending is requested after 1 month, it is

processed as reissue of lost diploma.


https://dcert.moe.gov.tw/

QS. How to verify the digital diploma?
The Digital Diploma Verification System of Ministry of Education
(https://dcert.moe.gov.tw) is the official website for digital diploma verification.

Students can also access it via the Chinese version of the Ministry of Education
website —Teacher/Student Area —Digital Diploma Verification System.
Students can upload the digital diploma to this website and the verification
results will be displayed as ‘Verification Successful’, ‘Verification Warning’, and
“‘Verification Failed’.

Q6. Why does the result show ‘Verification Failed’?
When you receive the email from the University, right click the attachment of the
email to save the digital diploma. If you use the ‘Print and Save’ method to
download it, the binary code will be converted and the system will recognize this
as the diploma being tampered with, resulting in failed verification. If that is the
case, please retrieve the digital diploma by downloading for re-verification.
Please contact the Registrar Section of the Academic Affairs Division if the

verification is still unsuccessful.

Q7. Why does the result show ‘Verification Warning’?
If one requests to re-issue the diploma or change the name, the original/previous
digital diploma will be judged invalid. Please use the latest version of the

certificate for verification.

Q8. If the information of the diploma is incorrect, how to apply for correction?
Please re-confirm the personal information (graduation major, date of birth,
Chinese/English name, double major, minor department, and etc.) while picking
up the diploma. If students need to apply for information correction of the
diploma after receiving it, please go through the process for reissue of diploma.
After collecting the reissued diploma, the new digital diploma will be issued as
well. The old diploma will become invalid.

Q9. What to do if I change my name or lose the hardcopy diploma after I
graduate?
Please go through the process for reissue of diploma. Students will receive the
new hardcopy and the new digital diploma simultaneously. The old diploma will

become invalid.
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